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The Salesforce DevOps Engineer will lead and enhance our Git-first development and deployment strategy for Salesforce. Will be responsible for managing the end-to-end CI/CD pipeline in multiple Salesforce Orgs and Repositories, automating deployments, communicating and validating changes with business users and key stakeholders, and optimizing version control processes using tools like Gearset & Bitbucket. Implement DevOps best practices in Salesforce environments, ensuring smooth, reliable, and scalable deployments across multiple orgs.
[bookmark: Reports][bookmark: _Toc67829316]Reports to:
Salesforce Technical Lead
[bookmark: Qualifications][bookmark: _Toc67829317]Position Qualifications:
4-7 years of Salesforce development or DevOps experience
Bachelor’s degree in information technology, Computer Science, Business Administration, or a related field.
Hands-on experience with Gearset, Salesforce DX, Bitbucket (or similar Git platforms).
Strong understanding of CI/CD concepts and deployment automation.
Experience managing source control and resolving merge conflicts.
Solid understanding of Salesforce metadata, API limits, and platform constraints.
Testing & Quality Assurance: Experience with Salesforce testing frameworks (Apex tests, or Gearset automation).
 Strong knowledge of Salesforce platform capabilities, including but not limited to Lightning, Apex, Visualforce, and Salesforce APIs.
Strong problem-solving skills and the ability to troubleshoot complex issues
Exceptional communication and interpersonal skills, with the ability to convey technical information to non-technical stakeholders
 Strong organizational skills and the ability to manage multiple priorities in a fast-paced environment
 Familiarity with Agile/Scrum methodologies
Preferred Qualifications:
Certifications: Salesforce DevOps Specialist (Gearset/Copado), Salesforce Platform Developer I/II, or Advanced Admin.
Cloud & Infrastructure Knowledge: Experience with AWS, Azure, or GCP for DevOps automation.
[bookmark: SelectedParagraph]Monitoring & Logging Tools: Familiarity with AppExchange monitoring tools like New Relic, Splunk, or AppOps.
[bookmark: Responsibilities][bookmark: _Toc67829318]Responsibilities include the following:
Git-First Development & Source Control 
Enforce and manage a Git-first development model using Bitbucket and VS Code.
Define and manage branching strategies (feature, hotfix, and release branches).
Promote source-driven development with Salesforce DX (SFDX).
Identify and resolve merge conflicts throughout the pipeline.
CI/CD & Deployment Automation
Build, maintain, and enhance CI/CD pipelines using Gearset.
Automate deployments across sandboxes and production environments.
Integrate automated testing and validation into release processes.
Develop and implement a new, scalable deployment pipeline.
Troubleshoot deployment failures and manage rollback strategies.
DevOps & Environment Management
Standardize sandbox seeding, data migration, and org setup processes.
Onboard new developer environments and ensure proper pipeline integration.
Monitor Salesforce API usage, governor limits, and org performance.
Maintain CI/CD pipeline security and access controls.
Collaboration & Process Improvement
Collaborate with Developers, Admins, QA, and BAs to enhance DevOps workflows.
Mentor and train development and admin teams on pipeline processes and best practices.
Lead weekly deployment review meetings to track progress, blockers, and timelines.
Serve as a key support partner in release planning, risk management, and change communication.
Continuously evaluate new tools and techniques to improve DevOps efficiency.
Lead development roundtables to educate the team on DevOps practices, tools, and technical concepts.
Documentation
Create and maintain comprehensive documentation on DevOps processes, pipeline usage, and tooling.
Develop training materials (guides, videos, workshops) for ongoing education.
Promote a culture of continuous improvement through knowledge sharing.
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